Student Success Center Student Contacts

Average
Maximum Student Number of

Total Contacts  Unique Students Contacts Contacts

Fall 2017 Student Contacts

(08/28/17 - 12/31/17)

Total Contacts 50,955 | 10,422 | 87| 4.89
Departments
Advising Services 4,535 2,661 13 1.70
AS Outreach 17,587 8,557 10 2.06
BAAS/BGS 1,171 554 8 2.11
Early Alerts 797 579 7 1.38
NSO/TSO Advising 70 67 2 1.04
Transfer Services - Community College Contacts 73 67 2 1.09
Career Services 10,448 4,248 15 2.46
Financial Aid 970 629 11 1.54
Nationally Competitive Scholarships 1,287 1,058 20 1.22
Student Disability Services 1,071 198 19 5.41
Student Success Center 2,181 1,900 32 1.15
Buff Smart 2,106 1,707 4 1.23
Study Abroad 560 344 14 1.63
Supplemental Instruction 1,893 571 18 3.32
Tutoring 906 217 44 4.18
Tutoring Labs 1,992 370 80 5.38
Testing 784 586 5 1.34
Veterans Services 515 280 8 1.84
Writing Center 2,009 911 27 2.21
Ethnicity
Hispanic 14,881 2,762 87 5.39
Non Hispanic 33,668 6,982 86 4.82
No ethnicity listed 2,406 679 60 3.54
Race
American/Alaska Native 2,456 396 33 6.20
Asian 1,485 300 48 4.95
Black or African American 3,675 707 36 5.20
Hawaiian/Pacific Islander 115 28 12 411
White 35,753 7,361 87 4.86
No race listed 7,471 1,631 60 4.58
Class
Freshmen 10,843 1,138 48 9.53
Sophomores 11,009 1,524 87 7.22
Juniors 10,033 2,258 57 4.44
Seniors 13,289 3,163 36 4.20
Blank/Other 5,781 2,434 39 2.38
Gender
Male 21,905 4,346 87 5.04
Female 28,854 5,880 86 491
Blank (Non-Student) 196 196 1 1.00

Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.




Testing REPARTMENTS

nter
1.54% Advising Services
(/eterans Services 3.94% &

8.90%
1.01%

Supplemental Instruction

3.72%
Study Abroad

Buff $mart__ 1-10%
4.13%

Student Success

Center \

4.28%

AS Outreach
34.51%
Services
2.10%

Nationally
Competitive
Scholarships

2.53%

Financial Aid
1.90%

P = BAAS/BGS

‘ \ 2.30%
Career Services

Transfer Services - Co unitg .
20.50% College Contacts NSO/TSO I:dwsmg
0.14% 0.14%

No ethnicity ETHN'C'TY

listed
4.72% Hispanic

29.20%

Non Hispanic/
66.07%

Black or African
RACE o
American/Alaska Native Asi merican
stan 7.21%
a82% N\

2.91% /

e

Noracelisted ___——
14.66%

70.17%



CLASSIFICATION

Blank/Other

11.35% Freshmen

~21.28%

Seniors _
26.08%

Sophomores
21.61%
Juniorsj
19.69%
GENDER
Blank (Non-Student)
0.38%
Male
42.99%

Female
56.63%



